
“Summit Automation has responsive 
customer service, provides a true 
sense of caring, and they want to 
make sure that what you have is 
working. They won't abandon you.” 

 Rob Hunt

Bringing Doors to Life!
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Customer Success Story 

In 2016, Rob worked with a contractor and 
architect to build a new home in Maui, 
Hawaii. He wanted his entryway to make 
a statement to visitors and settled on a 
door from Panda. The contractor found 
that Summit Automation could provide 
and install a motor to automate the 8 
doors weighing  900 pounds total. Four 
years later and a change in Summit 
Automation’s ownership, Rob was not 
sure if they would be willing to help him 
fine tune his door. To Ron’s relief, Summit 
Automation exceeded his expectations.

Challenges:
 Rob needed to find a company that could install and provide a motor to move 8 doors (900 lbs.), and 
 meet a high enough hurricane rating.
 Rob was apprehensive to contact Summit for a system tune-up, as it had been 4 years 
 Logistical issues due to the 2020 COVID-19 pandemic came up.
 Anytime Ron had to reset the system, he had to climb 18 feet to a control box.

Our Solutions:
 Installed the Panda Bi-Parting Door with a motor.
 Rob received assistance the first day he called, when a firmware update was sent by mail and  he was 
 provided with extensive phone support.
 The firmware update allowed Rob to reset his system from the control panel at ground level.

Outcome:
 “I think very highly of Summit Automation and the people that are with it. They stuck with the 
 product even though they didn't personally derive any of the benefits from selling it.”
 “Summit hasn’t earned a lot of money off me. They charged me for the part but gave me about 
 20 hours of support to make sure that I was a happy camper.”
 The new updates provided Rob more convenience as well as more power to his door.

Products and Services:
 32-ft Panda Bi-Parting Door (8 panels) 
 Motor (did not say which one)
 Provided Firmware Updates 4 years 
 after installation


